@ cHra Enrollment Guide for Employees

To help deliver the best enrollment experience for your new ICHRA benefit,
please refer to this guide as you prepare to enroll in an individual plan.




gravie

We partner with your employer, Lakemary Center, Inc., to make finding a plan and managing
your health benefits simple.

Lakemary Center, Inc. offers an Individual Coverage Health Reimbursement Arrangement
(ICHRA) to full time eligible employees.

What is ICHRA? ICHRA is an alternative type of group health program that gives you the
freedom to choose a health plan of your choice through the Health Insurance Marketplace®,
also known as the Exchange. As part of this nontraditional health benefits program, your
employer contributes money to help cover the cost of your individual plan’s monthly premium.

How does an ICHRA work?
1. Choose a health plan through the individual market:

e [f you enroll in a plan through the Exchange (such as healthcare.gov, or a state
Exchange for those that offer it), your portion will be deducted on a post-tax
basis.

e [f your health plan is purchased outside of the Exchange, your portion will be
deducted on a pre-tax basis. This will be shown when you shop on Gravie.com,

2. After you enroll in a plan, your employer will contribute their set amount towards the
monthly premium. This contribution from your employer will be added into your Gravie
Pay for ICHRA account.

3. If the monthly premium is more than your employer’s contribution, the remainder of the
cost will be automatically deducted from your paycheck.

What if health plans on the Exchange are out of my budget? If Lakemary Center, Inc.’s
contribution does not make the cost of a health plan affordable, you may be eligible for a
premium tax credit. You can apply for this credit through the Exchange.

If you decide to use a tax credit, you will no longer be eligible to receive any contribution
from your employer.,



Legal documents to know about. You can access the following legal notices and documents
at https://www.gravie.com/2025sbclakemarycenterinc/. Or you can request paper copies at no
charge by contacting Gravie Care at 800.501.2920.

Release of Information

Privacy Notice

CHIP Notice

ICHRA Summary of Benefits and Coverage

Enroll now by scanning the QR code below!

Have questions? Gravie Care® has you covered. Call us at 800.501.2920, weekdays, 7 a.m.
to 7 p.m. CT, or send us a secure message 24/7 at member.gravie.com/contact.

Sincerely,
Gravie
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Introducing Gravie ICHRA

We've partnered with your employer to provide an

exciting new benefit— the Individual Coverage Health
Reimbursement Arrangement {ICHRA). With Gravie ICHRA,
you can easily apply pre-tax funds toward the cost of an
individual health plan.

How it works

Your employer will announce an annual enrollment

window for ICHRA, just like they would with any other

group insurance. To use ICHRA, you must enroll in your Health
Reimbursement Arrangement (HRA) during those dates and
complete all enrollment steps for your chosen health plan.

GRAVIE

care.

Gravie Care® advisors help you

If you become eligible for ICHRA mid-year, you'll receive a
notification about how to enroll in a plan. Generally, you have
60 days prior to and 60 days after becoming eligible to enroll in
your HRA. We recommend taking action as soon as possible to

determine the best plan start date for you. evaluate plan options, verify network
coverage, locate providers, decipher
Getting started EOBs and bills, and so much more.

1. Visit member.gravie.com to create an account or log in.
) . You're just a phone call or secure message away
2. View and compare plans to find the coverage that’s best for

you. You'll have access to all eligible health plans in your area.
If you choose an Easy Enroll plan, you can complete your HRA
enrollment and all other documents at this point.

3. Checkout

from someone who's willing to go the extra mile
to help make the most of your health plan
year-round.

a. If you choose an Easy Enroll plan, you can complete your

i 2
HRA enrollment online after choosing your plan on Sl
member.,gravie.com. Call:
b. If you choose a Self-Enroll plan, you must complete the 800.501.2920

checkout process and all enrollment steps with your selected
insurance carrier. Then you must upload Proof of Coverage in
the Gravie portal.

Secure message:
member.gravie.com/contact

GRAVIE.COM
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Frequently Asked Questions

What is ICHRA?

ICHRA stands for Individuatl Coverage Health Reimbursement
Arrangement. It is a group health benefit plan provided by your
employer. Unlike a traditional group plan, you get the power to
choose a plan from a marketplace. This lets you tailor your health
benefits to your own personal needs.

Additionally, you pay for your health plan premium using pre-tax
funds. Spending pre-tax dollars lets you save money in the long run
by decreasing how much you would typically pay in income taxes
each year.

Eligible ICHRA expenses with Gravie are:

o Premiums for qualified health plans purchased through the
individual market

e Premiums for Medicare Part A, B, C, D, or Supplemental

What is Gravie Pay for ICHRA and how do | access it?

Gravie Pay for ICHRA is a virtual bank account that houses your
ICHRA funds. The full monthly premium for your healthcare
coverage will be deposited into your account. This includes the
pre-tax contribution your employer makes, as well as any remaining
amount you are responsible for that is deducted from your paycheck.

To access your Gravie Pay for ICHRA account, go to your

Gravie member portal at member.gravie,com. If you're using
ICHRA funds toward Medicare premiums, you'll need to submit an
enrollment form that our Gravie Care team can provide you with.

How much money is available to me?

When you log in to your Gravie member portal, you'll see your
monthly pre-tax contribution amount. This amount depends on how
much your employer contributes to your plan.

When viewing plan options while shopping, premiums will be
offset by that amount. If you enrollin a health plan directly with the
insurance company, any premium remainder owed by you will be
paid with pre-tax payroll deductions.

How does my premium get paid?

Depending on if you choose an Easy Enroll or Self-Enroll plan, you
will have a different experience:

s  Easy Enroll: Gravie will coordinate the payment of your medical
premiums with your employer to your chosen health plan
provider using your Gravie Pay for ICHRA account, regardless of
which individual health plan you've selected. This allows Gravie
to monitor payments to your carrier in order to help eliminate
payment issues with your plan.

e  Self-Enroll: You will need to submit your first month’s payment
directly to your health plan carrier. Then, set up autopay
through your carrier for ongoing monthly premium payments to
ensure your plan remains active throughout the year.

I'm covered by a spouse or parent's group plan.
Can | use ICHRA funds toward those premiums?
No, you cannot use ICHRA funds toward the cost of a
spouse or parent’s group plan. ICHRA funds can only be
used to pay for individual health plans as part of Gravie’s
ICHRA benefit, as arranged by your employer.

Are my premium payments made automatically?

¢ For Easy Enroll plan members: Gravie facilitates
your payments to the carrier via Gravie Pay for
ICHRA. We'll audit to make sure that your coverage
remains active and funds are being applied to your
premium correctly. However, we are not notified
directly in the event of a payment issue. Review your
monthly invoices and call Gravie Care if you ever
notice a past-due amount.

¢ For Self-Enroll plan members: In certain
situations such as Medicare-eligible members
or other situations where you pay the insurance
carrier directly and are reimbursed for your ICHRA
contribution, Gravie will attempt to verify the
status of your coverage each month. Keep in mind
that your Gravie Pay for ICHRA funds must be
used toward premiums, so your coverage needs to
remain active to keep using the benefit. In limited
scenarios, if Gravie is unable to verify coverage on
your behalf, we may ask that you complete a simple
form each month.

I’'m currently receiving a government tax credit
toward the cost of my health ptan. Will this be
impacted if | enroll in an ICHRA?

If your employer offers you an ICHRA that meets federal
affordability standards, you and your household will not
qualify for premium tax credits. But if your employer’s
contribution does not meet the affordability standards
set by the Department of Labor and the IRS, you may
still be able to apply for premium tax credits.

If you have experienced a qualifying life event and are
currently enrolled in a marketplace plan, you can switch
to a Gravie ICHRA plan. To do so, you must notify the
Gravie Care team if you've had a qualifying life eventin
the last 60 days or expect to have one in the upcoming
60 days. This qualifying life event will trigger your abitity
to make changes to your individual plan and update your
ICHRA allowance to match your current situation.

GRAVIE.COM
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Enrolling in your
ICHRA health plan

employer and Gravie are working togethe:
r \,uur health benefits through TCH.

lp to keep everytm !

in the background.

We're here to help you on your way.
There are th essential steps that you need to take

in order to set up your health plan. 4 . g R ——— N

Shop for your health plan ' Finish your enrollment
through your carrier

Create your Gravie profile

These steps are required in order to start and keep your coverage. This guide will walk you through the process with confidence
and ease. If you need assistance, Gravie Care® is only a phone call or message away!

STEP1

Create your Gravie account
You'll need to have the following with you:

. - . gravie o i - i
e Date of birth and social security number for yourself and all
dependents who will be covered by your plan. @ oo e i
Welcome, John ® ICHRA.

¢ Names of doctors, preferred clinics, and other providers you
want covered by your plan.

s part of your employwe benofits your employes 1s warking with
Gravie 1 el you chocse and pay for your health o,

¢ Names and dosage of prescription drugs you need covered.

. What's Next
*  Alist of any medical procedures you and your covered family @ e o oot s e
members have planned for the upcoming plan year, including @ Secantuompses st tans
ongoing and future procedures. 0 Pk o e bes s o s

B 0otz your covployee bered,

Gravie account creation
Create your account at member.aravie.com/login or sign in with
your existing account credentials.

B Eoctn oo pan

Create your profile and add dependents

Create your Gravie profile on the “Get Started” page using your
personal and family information, if relevant. This profile information
will be used to complete your enrollment forms and applications.

GRAVIE.COM
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STEP 2

Shop for your health plan

. . graVie Cotact Help v & Membes v
View and compare plans to find the coverage that’s best for you.
Get Started @ Piass Enroltment Canfirmation

On the Choose Your Plan screen, you can see the plans available
to you in your geographic area. Find all the information you’ll need Choose Your Plan VERnEa00.00
to help you make your selection: plan details, network coverage, T oeles e v WETNEEE s
premium amounts, Easy Enroll plan options, and more.

Encollment Typs O Company O

) Eomvencott

{7 seltemolt
Have questions while shopping? Call Gravie Care® ————©
at 800.501.2920, weekdays, 7 a.m.to 7 p.m. CT.

Netwack Type @

Pro Tip: Simplify your enrollment by filtering your search to view
Easy Enroll plans. These plans don't require you to take any extra

steps through the carrier directly. This will allow you to finish —
your enrollment through our website without needing to work

separately through your carrier after checking out.

1. Customize your search: Filter the available plans by features gruvie Tontact Hetp v & Member v
such as deductible level, monthly cost, and out-of-pocket- - Q rue —
maximum amounts to narrow down choices.

Choose Your Plan Yo benere $200.00

2. Compare and save: View side-by-side comparisons of plans . -

. . Budget v  Provides v Prescritions v More v o n Sont .
that interest you. To bookmark them for later, click Save. LT (Lo ko L

3. Monthly Premium: “Your Monthty Premium” will show the oy e i

final amount you will be responsible for on a monthly basis 5100 s e 52000 s
=y -
after your employer funds are deducted. oo §7S o trHm57000

4. Plan Details: View plan options and choose the coverage Out of Pocket Max @
that's right for you. e - i

w0 o 54000
Check out on the Gravie site and finalize your enroliment
Here, you will verify the following for the plan you've chosen: genhe i
L]
e  Monthly premium
$39.44 $3,200 $7.600
e  Prescription coverage o 005 b

e [fyour preferred providers are in-network o[ Brstc vt

s Deductibles and out-of-pocket maximums
) ] & Previaus [ X X JoX X X
¢ How common appointments will be covered

GRAVIE.COM
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Easy Enroll

If you have selected an Easy Enroll plan, then you're all set!
We'll send you a confirmation email within 24 hours of
checkout confirming your enrollment.

Self-Enroll

If you selected a Self-Enroll plan, you will need to follow the
list of instructions shown at checkout to ensure you complete
your enrollment through your chosen carrier.

¢ Follow the exact instructions to submit your application.
This is required in order to complete enrollment in your
selected health plan.

e Upload a screenshot of your enrollment confirmation to
your Gravie member portal.

STEP 3

Finish your enrollment through
your carrier

This step is only needed for members who select a
Self-Enroll plan, Easy Enroll plan members are all set
and don't need to take any other steps!

When you enrolled in ICHRA, Gravie created a virtual bank
account, called Gravie Pay for ICHRA, that will be used

to make premium payments to your carrier. Each month,
your account is funded by your employer. Then, premium
payments to your carrier are sent from the account.

Depending on the carrier you've chosen, the email you'll
receive from Gravie will prompt you to follow one of these
two processes to set up autopay using your Gravie Pay for
ICHRA account:

e  Scenario 1: Set up autopay as part of the application
process. Enter your Gravie Pay for ICHRA account
details while completing your application directly with
your insurance carrier.

s  Scenario 2: Set up autopay with your carrier after you've
submitted your application and before the deadline.
First, you'll submit your health plan application directly
with the carrier on their enrollment site, Then, you'll
provide your Gravie Pay for ICHRA account details to
the carrier while your application is being processed. In
this case, you'll need to pay attention to your carrier’s
specific payment deadline so that you set up autopay in
time to activate your coverage.

EASYENROLL

gravie Contrt Help ¢ B
-~ Getsuted €) Puns c
. GRAVIE
Your Plan Selection [ 3 ICHRA.
ooy v s sanet
*
s20244 $3,000 $12.750
Lad ot bl DY D0N St AT Exieran 00 yar
Cavered by the plan Not covared by the plea
) ictnGrene (& Amanda Greene & Mary Gresne

& ooy Greene

Are you ready to saroll in this plan?

(A XX B 2 2]

SELF-ENROLL
Contsrt Mulp v £ Member v

gravie

Get Started (29

Your Plan Selection [ X ‘I‘é‘l‘-‘iEA.

Self Enroll Steps:
|

L]
e
L]

$202.44 $3,000 $17.750
el f

Mot eowered by the plan

Are you ready to enroll in this plan?

4 Previous (A XX X2 ]]

GRAVIE.COM
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Understanding your account details

You can find the detailed Gravie Pay for ICHRA account information you need, including your account numbers and bank details, on
the My Plans section of your Gravie account {also on the Self-Enroll checklist). Below is a guide to the info shown in your Gravie Pay
for ICHRA account:

Employer Program
HRA * Effective Dates Enroliment Tier  Plan Status
1 11/2024 - 1312024 Employee Only Enrolled 1 HRAenrollment details
Gravie Pay for ICHRA checking account
2 Gravie Pay for Routing Number Show Checking Account Number Show 2 detail
ICHRA* etails
eee eoe 138 oeee eooe osos (0616 6
3 Gravie Pay for ICHRA credit card details
3 Mastercard Credit Card Number Show cw Valid Thru Zipcode
seee soee ceee 16574 ﬂ ese oo [ ee esene 4 Bank address for your
Gravie Pay for ICHRA account
Bank Information  Sunrise Bank Billing Address
‘ 2525 Wabash Avenue 10 2nd St NE STE 300 5 5 Biuing address for your
Sthsul,MNB511¢ Minneapolis, MN 55413 Gravie Pay for ICHRA account
6 Copy/Paste button to copy
= ® account numbers into carrier's site
Transaction Details

Complete steps 1-3 right away to ensure coverage
is active when you need it.

When you complete checkout in your Gravie account, Gravie
will load your Gravie Pay for ICHRA account with funds from
your employer. This process may take up to 7 business days. To
ensure that your account is funded prior to your payment due
date, we encourage you to complete your checkout process on
Gravie's platform as soon as possible.

Important note:
Depending on your carrier's policy, you may need to submit your GRAVIE

first month's premium payment using your Gravie Pay for ICHRA Ca re,.
account, and then set up autopay using the same account.

Have questions or need assistance?

Once you've completed all the steps, you're all set!
You will receive your ID cards from your carrier. Review any
communications from your carrier to ensure that everything is on
track from month to month.

Call Gravie Care at 800.501.2920,
weekdays, 7 a.m.to 7 p.m. CT

a

gravie .-
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